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Abstract 
At present time most of the country education sector using new media as a resource material for 
teaching purpose. In developing countries new media creates a new model for educational 
communication in class rooms. In the era of smart classes everything’s is going to in fast mode 
and the result is in front of everyone. The study carried out to examine the teaching method or 
pattern in various colleges and university level of Madhya Pradesh where new media is being 
used as an e-learning resource material and to explore those factors which responsible for the 
use/non-use of New Media among them. This came into to lime light that most of the teaching 
professional collected the study material from various website like google and other searching 
web pages for learning about new developments in their subject areas of specialization and for 
upgrading the quality of the content of their lectures. These teachers also use New Media for 
increase the network with researchers and academicians in India as well as abroad. Obviously 
this new media provide them a new kind of facility to collect lecture materials which is more 
easy way and faster than the traditional physically located library.  




Communication experts recognize education 
as one of the three primary functions of 
communication. All the communication 
technologies before the advent of new media 
discharged this primary function to varying 
degrees. While print and television suffered 
from some handicaps in fulfilling this 
primary function, the radio reached out 
among the masses. Despite the best efforts 
of these three media, certain inadequacies 
remained congenital to them. This 
concerned their basic character of talking 
down from a fixed producer of messages to 
a fixed consumer of messages. Besides, each 
of these three media target one or two senses 
at the most. The new media is a 
revolutionary communication technology in 
so far as it not only synthesizes all the 
previous communication technologies but 
also transforms the very character of 
communication technologies. While 
synthesis of the communication technologies 
is gradually leading to convergence of all 
the media, the transformation of the basic 
character is giving birth to an interactive 
media. As a convergent and interactive 
media, the new media holds out the potential 
of stimulating educational activities beyond 
the paradigms of present day educational 
institutions requiring physical infrastructure 
to facilitate learning. This paper attempts to 
analyses how this paradigm shift in 
education is initiating the tendency of 
educationists taking to New Media as a 
virtual university to update themselves.  
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Most educators now see New Media as one 
gigantic library resource wherein students 
and teachers can search and research 
through endless volumes of information. It 
is the ease with which it is possible for the 
individuals and professional groups to dip 
into new ideas and current developments in 
different disciplines and the convenience to 
engage in dialogue and collaboration across 
boundaries that gives New Media great 
potential for transforming traditional ways 
of shaping knowledge. New Media can 
provide invaluable resources, which cannot 
be delivered using other technologies, books 
or magazines etc. This fact is the compelling 
reason that has motivated the educational 
community to invest time and money in 
getting attuned with the New Media. 
Keeping in view the comprehensive 
academic uses to which New Media can be 
put, an attempt has been made towards 
exploring the general and specific patterns 
of usage of the new media among the 
academic professionals & college teachers 
of Madhya Pradesh, India. The main 
objectives of the study are following: 
 To study the use of new media as 
resource material by college teaching 
professionals. 
 To find out those factors which 
responsible for the use/non-use of 
New Media among teaching 
professionals.    
 
Research Design & Methodology 
The state of Madhya Pradesh was chosen as 
the locale of the study as the state has a 
significantly large number of engineering 
colleges which affiliated to different 
universities and technical institutions. The 
academic professionals & college teachers 
of Madhya Pradesh formed the population of 
the study. A random sample of 250 users 
was selected for this study. Keeping in mind 
the objectives of the undertaken study, a 
structured questionnaire was prepared to 
collect data. The first part of the 
questionnaire dealt with the profile of the 
respondents, the second part with general 
New Media usage and the third part with 
usage of the New Media, specifically for 
academic purposes. Data was collected from 
the teachers of government and private 
institution as well as engineering colleges of 
Madhya Pradesh. The data was then 
analyzed using percentage method. 
Results and Discussion 
In this section, an attempt has been made 
towards unfolding the rationale underlying 
the usage trends of the New Media among 
the college teachers of Madhya Pradesh. The 
study gets their findings via various 
calculations which show many table and 
calculate it by percentage of data. The first 
section presents the demographic profile of 
the user and the non-user respondents, the 
second analyses the New Media usage 
pattern of the teachers, the third evaluates 
the reasons for the use of the New Media. 
The Demographic Profile of Respondents 
Age, gender, educational qualifications, 
average monthly family income and 
designation were the independent variables 
concerning the demographic and 
disciplinary affiliations of the respondents. 
Data was collected from 250 respondents. 
As anticipated, there was not even a single 
respondent who fell in the category of ‘non-
user’. We have selected age wise 
respondents in which the maximum number 
of respondents, 120 out of 250, fell in the 
first age group of 23-33 years followed by 
the second group of 34-43 years which had 
68 respondents. While 47 respondents were 
between the ages 44-53, 15 were of 54 years 
of age and above. The respondents in the 
INTERNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY STUDIES  
 
  
 Vol. 2, Issue 11, November, 2016        ISSN (Online): 2454-8499                  Impact Factor: 1.3599(GIF), 
                                                                                                                             0.679(IIFS)               
1st November, 2016                           Page No: 3 
Web: www.irjms.in                                               Email: irjms2015@gmail.com, irjms.in@gmail.com            
first and the second groups (75%) 
outnumbered those in the third and the 
fourth group (25%). Similarly we also 
divided it into gender and that was male and 
female respondents. While 136 respondents 
were male, 114 respondents were female. In 
other words, we can say that the sample was 
almost evenly distributed gender wise. Study 
also analyses there Educational 
Qualifications 18 respondents were 
graduates holding only bachelors degree in 
their respective subjects, 210 were post-
graduates with master’s degree in various 
fields and 22 were doctorate. 
Distribution of respondents according to 
the frequency of use of New Media As 
indicated in Table 1, the maximum number 
of respondents (68%) used New Media for 
5-7 days per week followed by 20.5 per cent 
who used the Net for 2-4 days per week. 
While 9.5 per cent respondents accessed the 
Net for one day per week, only 4 
respondents accessed it once a fortnight. 
Interestingly, no respondent out of the total 
of 250 respondents said that he/she did not 
use New Media at all. 
Table 1: Frequency of usage of the internet among the respondents 
No of hours spent on 
Internet 
No of respondents % Percentage 
40-50 hours per week 154 61.6 
20-35 hours per week 62 24.8 
5-19 hours per week 18 7.2 
0-5 16 6.4 
 
Time line showing the usage of New Media 
for academic purposes Table III depicts that 
all respondents had been utilizing the New 
Media for over five years. This signified that 
since the advent of New Media in India from 
mid 90s onwards, New Media usage had 
been picking up momentum among the 
academia.  
Table 2: Time line indicating use of the internet for academic purposes 
Time Period Number of respondents Percentage 
Less than one year 0 0 
1-3 years 0 0 
3-5 years 0 0 
More than 5 years 250 100 
 
Features of New Media preferred by users 
Results indicate that electronic mail was the 
most preferred feature of the Net. Websites 
were preferred the next followed by chat and 
discussion groups. So, sending e-mails and 
browsing websites were the interactive 
modes of communication preferred by the 
respondents. 
User preferences for various types of sites 
The information highway provides access to 
numerous sites. Everything from academics, 
sports, medicine, religion and culture, 
horoscope to banking, emigration, 
employment, shopping and entertainment is 
available online. Results depict that the 
maximum preference value (753) was for 
educational sites followed by the 
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preferences for mail portals, e-card, news 
and magazine sites. Educational/scholarly 
purpose, undoubtedly, formed the key 
fundamental governing the usage pattern of 
the new media by the teachers. In addition, 
mail portals standing next only to the 
educational sites corroborated the extensive 
uses of the new media in interactive 
communication. The news sites and sports 
sites had sufficient preference values of 337 
and 140 respectively. Film sites and adult 
sites were least preferred. Also, religious 
sites had a low preference value of 88. Apart 
from the sites listed, a few respondents 
mentioned their preferences for some other 
sites namely university sites, emigration 
sites, job sites, banking, e-commerce, stock 
sites, research sites, astrology sites. This 
clearly portrayed the scholastic attitude of 
the academia. Also, Google emerged as the 
most preferred site. 
Preference for Educational Sites Most of 
the respondents using the New Media for 
academic purposes mentioned the sites they 
visited for seeking scholarly information. A 
few respondents mentioned that they could 
not specifically name the sites. They 
searched their subject-based information 
from the superhighway via search engines. 
Evidently, Google was the most preferred 
site for educational purpose, followed by the 
sites of various universities and other 
educational organizations that the 
respondents visited for accessing 
information pertaining to various streams. 
The media libraries were also accessed via 
Net. Besides, the respondents preferred 
logging on to specific sites that contained 
data, facts and fresh information on their 
subjects of interest. 
Search Engines Preferred by Respondents 
Google was the first choice of the 
respondents for its clear and extensive 
display of millions of web pages in a 
fraction of a second. It was followed closely 
by other effective search engines like 
Yahoo, Rediff and MSN. In addition, a few 
of the respondents also preferred search 
engines like Hotmail, Excite and Khoj. 
Nature of Information Sought More than 
50 percent of the respondents looked for 
online academic information concerning a 
wide variety of subjects. The respondents 
were interested in gaining information about 
developments and advances in their 
specialized field as well as in other related 
disciplines/areas in order to enhance their 
knowledge and widen their perspective. 
Table 3: Nature if information 
Academic Information Number of Respondents Percentage 
Concerning both the 




Regarding specialized field 91 36.4 




Searching Information from the 
Superhighway Searching information from 
the stack of pages on the Net at times 
becomes difficult and even perplexing. It is 
hence important to have technical know-
how, accuracy in key words so as to get 
specific and the most suitable information in 
a short while. Herein an estimate has been 
made about how the respondents find 
searching information from the Net. As 
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many as 78 per cent respondents found 
searching on the Net to be easy compared to 
the traditional library. While 15.5 per cent 
respondents observed that it was neither 
very easy nor very difficult, only 6.5 per 
cent found it difficult to hunt information 
from the Net.  
Invitations for presenting papers abroad As 
many as 63 respondents had got proposals 
for presenting their papers in international 
conferences through the Net. This was 
helping the teachers gain more and more 
confidence in their research areas. Still a 
significant number of respondents (187) had 
not got any academic proposals via Net. 
Many of them hoped to get such 
opportunities in near future. 
Table 4: Proposals got through the Net for presenting papers outside 
Got proposals for paper 
presentation from outside 
the country 
Number of Respondents Percentage 
Yes 63 25.2 
No 187 74.8 
 
Exploring reasons for use of New Media 
The New Media, as evident from section 
two, has made inroads into the academic 
sphere. The academicians preferred 
communicating via Net and using its various 
features for searching information and 
enhancing their knowledge. The following 
section attempts to explore the reasons for 
usage and non-usage of New Media. 
Reasons for using New Media Educational 
purpose earned the maximum preference 
value of 495 followed closely by the use of 
New Media as a means of communication 
with friends and relatives. Besides, 
accessing general information and browsing 
news via Net were also common. Making 
new friends had the least preference value 
among the 250 respondents. 
Research speeded up with the Net 
respondents data depicts that a whopping 
percentage of respondents (82%) credited 
the New Media for having speeded up their 
research work. They could imbibe better 
ideas and avail literature on their topics of 
investigation via the Net. The Net therefore 
had given a boost to new inventions and 
discoveries.  
Table 5: Influence of Internet on time span of research of the respondents 
Internet speeded research 
work 
Number of respondents Percentage 
Yes 211 84.4 
No 21 8.4 
Can’t say 18 7.2 
 
Career aspirations Table 6 depicts that most 
of the respondents (74.4%) believed that the 
New Media had given impetus to their 
career aspirations. They could assess their 
standing in developmental terms by keeping 
themselves abreast with the advancements 
taking place in other countries through the 
Net. This further was motivating them to 
compete with their counterparts from the 
world over, be more and more research-
oriented, do globally competitive research 
and progress academically.  
INTERNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY STUDIES  
 
  
 Vol. 2, Issue 11, November, 2016        ISSN (Online): 2454-8499                  Impact Factor: 1.3599(GIF), 
                                                                                                                             0.679(IIFS)               
1st November, 2016                           Page No: 6 
Web: www.irjms.in                                               Email: irjms2015@gmail.com, irjms.in@gmail.com            
Table 6: Career aspirations with the Net 
Career aspirations revived Number of respondents Percentage 
Yes 186 74.4 
No 43 17.2 
Can’t say 21 8.4 
 
They maintained that because of the lucid 
inflow of all kinds of information, more 
avenues were known. The New Media had 
helped in upgrading the knowledge base and 
was an economical way of sharing, 
presenting view. Besides interacting with 
persons working on same subjects, one 
could also clear tests available online and 
thereby add to his/her resume. Those using 
the Net felt that when one gets to know the 
basics about other fields just at the click of 
the mouse, one definitely goes in for greater 
depth in that subject. It had made them 
career conscious and was the best means for 
fulfilling their academic hopes. Through the 
Net, one could improve upon both his/her 
capabilities and knowledge. One could 
explore latest publications and research, 
clarify doubts and study his/her coursework 
in a better way. Rare, new material was 
available from the Net. 
New Media meant having the entire world in 
your room giving you a lot many 
opportunities. The immediate retrieval of 
information on the Net had broadened vision 
regarding a particular subject. It was 
opening doors for getting jobs and good 
avenues without any racial discrimination or 
physical barriers. A few respondents 
mentioned that they had applied for 
academic posts in foreign countries and had 
got good responses. Besides, some of the 
university teachers had also got 
opportunities to seek training in foreign and 
they had also initiated many new projects. 
Even college teachers were getting 
motivated for writing a paper and hosting it 
on the web. It was improving their skills 
intellectually and professionally. Linkages 
with international institutes had provided 
financial backing and helped in procuring 
resources and developing innovative 
resource conservation technologies that 
could be recommended to farmers. The 
teachers were using educational sites to 
collect competition questions, know career 
options and enhance their academic 
knowledge in different aspects. They could 
collaborate with scientists from developed 
countries, get information regarding 
seminars, symposia, workshops and 
conferences and participate in them. Those 
who were doing Ph.D. in their field lauded 
the New Media for having provided them 
the latest date and the literature. It had also 
helped them discuss research problems with 
experts in their respective fields. The new 
media had enriched their thinking to a great 
extent. 
Section III Conclusion  
The study shows that most academic 
professionals & college teachers in Madhya 
Pradesh prefer to use the internet on week 
days when they are in their workplaces. 
Most of them have been using new media 
for emailing followed by accessing the web 
sites for the past more than five years. 
College teachers of Madhya Pradesh very 
rarely use features such as chat and 
discussion groups for networking. Of the 
web sites accessed the majority is that of 
academic sites. Of the various sites 
accessed, the one most frequently used is 
that of yahoo followed by that of google. 
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The information sought on the Internet 
pertains basically to their areas of 
specialization and the related fields. Most of 
the teachers used the information collected 
from the academic web sites for learning 
about new developments in their areas of 
specialization and for upgrading the quality 
of the content of their lectures. Faculty 
members also used new media for learning 
about seminars and conferences as well as 
for networking with researchers in India and 
abroad. An overwhelming number of 
teachers feel that new media has made 
information hunting and storing easier than 
the traditional physically located library. In 
fact, around 82 per cent of the respondents 
felt that new media had helped to speed up 
their research work.           
The inference is obvious. New Media has 
emerged as an alternative paradigm of the 
conventional model of formal education 
requiring the aspirant to enroll in a formal 
educational institution and to attend classes 
physically for gaining or updating 
knowledge. It is also emerging as a strong 
alternative to the physical library which 
houses printed works and requires the user 
to physically walk down to the library to be 
able to use the library resources. As we 
know, creation of physical resources of 
education is a great handicap in the 
dissemination of knowledge in fund-
strapped developing countries. By liberating 
education from the debilitating effect of 
infrastructural inadequacy in education 
sector in developing countries, new media 
offers a new model of educational 
communication.  
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